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The study was undertaken to primarily determine the level
of performance of students along knowledge, skills and attitudes
as competency bases. Specifically, it answered the following
questions: 1) What is the profile of the students in terms of
competency percentage by qualification? 2) What are the
difficulties encountered by the students?
The method used in this study was descriptive method where
167 BSHRM students from 2nd to 4th year level were used as
respondents. A questionnaire was formulated and used as a major
tool in gathering data. The data gathered were analyzed and
treated through the use of weighted mean, percentage, ranking
and content or documentary analysis.
The major findings were: 1) The level of performance of
students along knowledge and skills is high with an average mean
of 3.37 and 3.36, respectively. They gained additional skills
and information about the different competencies. Along attitude
with an average mean of 2.09, students were willing to share
their knowledge and skills learned through training in school.
2) The study also found out that among the five competencies
that are being assessed, Food and Beverage Services (FNB) got
the highest percentage of students who passed (91.79%) and the
lowest percentage of students who passed is Bread and Pastry
Production (69.35%). 3) The study revealed that almost all
students
believed
that
the
problem
encountered
was
the
incomplete facilities of the Assessment Center (81%).
The major conclusions were: 1) Being competent is not only
passing TESDA assessment but also who take the assessment and
become ready in the hospitality industry. 2) Based on the
information given, in every qualification, the percentage of
students are becoming lesser every year. 3) Mariners’ Assessment
Center serves as a testing ground for BSHRM students and it

plays an important role to enhance the skills and abilities of
students and facilities in the assessment center is very
important to attain reach their goals.

